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OUTDOOR SPORTS PITCHES –
CONDITIONS OF HIRE
The following information aims to assist the Hirer with arrangements for OUTDOOR PITCH HIRE within the Sport Centre & Community School estate (DISC, St. Paul’s & Baldragon)
01. PROCEDURE: Complete online booking application form via the Active Dundee website or alternatively email booking application to sports.bookings@leisureandculturedundee.com
The applicant will be sent the necessary booking documents by return.  Facilities will only be let in circumstances to be confirmed in writing.  Hire arrangements are not transferable without prior written agreement.   

02. SEASONAL LETS: All Clubs / Groups with a seasonal outdoor (football, rugby, netball, hockey) lets will have to confirm their booking for a minimum of 26 weeks per season. Bookings will have to commence by second week in October and all Clubs / Groups will have to attend a minimum of 23 weeks between October – April each year. Failure to attend a minimum number of required bookings may result in that respective Club / Group booking not being renewed for the following year.

Please note that regardless of cancellation date, the full 26 week booking slots will be charged to the respective club. Clubs with bookings over Christmas and New Year period will be given 2 weeks grace period where they can cancel their weekly lets without being charged, cancellation notice must be given at least 7 days in advance to sports bookings.

Any bookings that fall on a public holiday will not be charged if the sports centre / school is closed on that respective day. 

03. CONDUCT: The Hirer shall be responsible for maintaining proper order within the relevant premises during the booking period, by ensuring strict adherence to the Conditions of Hire and any directions contained within relevant on-site notices.  The Management Representative on site has the right to refuse any person admission or to remove any person from the premises and the Hirer shall offer every co-operation in such circumstances.
04. PROTECTION OF VULNERABLE GROUPS (PVG) SCHEME: Any Hirer, who operates activities for vulnerable adults or children under the age of 18, is required to be a member of the PVG Scheme in order to use Active Dundee facilities.  Such Hirers are required to have an operational Child Protection Policy and an identified child protection officer / coach who has been subject to a PVG check. It will be the responsibility of each group to ensure that Coaches/assistants have current coaching qualifications with appropriate PVG membership in place. Each group must recognise their responsibilities for the protection of children and vulnerable adults, by ensuring procedures are in place for end of session collection of children/vulnerable adults and situation response for abandoned or missing persons.
05. FIRST AID REQUIREMENTS: Active Dundee have qualified first aiders on site at all times and will support with any first aid requirements that take place within our facilities and our opening times. 
Each Club/organisation is responsible for their own health & safety when participating in sports & leisure activities. Clubs/Sports organisations using Active Dundee facilities must have their own first aider on site and access to useable first aid supplies in case of any accidents/injuries. Any clubs/organisations found not to have first aiders at their sessions may have their booking cancelled.
06. MAXIMUM NUMBERS:  Active Dundee may limit numbers attending in connection with any full year / seasonal booking.  The Management Representative on site will ensure strict adherence to any attendance limits detailed in the bookings documentation or applicable in the interests of health & safety.

07. NO-SMOKING: The Hirer shall be required to co-operate fully towards ensuring that Active Dundee’s No-Smoking policy is strictly enforced throughout all booked facilities including the outdoor pitches. Any Club / Group who is found to not be enforcing the No-Smoking policy with club officials, coaches or supporters will be held responsible. 
08. EQUIPMENT:  Temporary use or installation of any equipment, not normally located within premises, will only be permitted with prior written consent and must be removed immediately upon conclusion of the hire period.  All on site equipment must be placed back by Hirer upon completion of their booking. Any malicious damage to equipment caused by the Hirer may be charged back to you upon an internal investigation.
09. CLOTHING/FOOTWEAR: The Hirer must ensure that all participants are suitably and appropriately dressed for the relevant occasion and/or activity.  
Astroturf Trainers only are to be worn on the water based hockey pitch.  Astroturf trainers,  or moulded studded boots only to be worn on the 3G pitch. No metal studded footwear on any of the pitch areas. Anyone found not to be wearing the essential footwear will be asked to change or risk being asked to leave the respective facility.

010. PARKING: Hire of Sport Centre facilities does not confer parking privileges upon the Hirer. If your booking / event requires specific parking arrangements please detail this on the booking form or contact the respective Facility Manager.

011. CLEANLINESS: The Hirer must ensure all facilities are left in a clean/tidy condition and that all associated waste or discarded materials are removed by the end of the booking period or sooner if appropriate.   Otherwise, Active Dundee will arrange for cleaning/removal at the Hirer’s expense.

012. PAYMENT: After the hire period, payment of the relevant fee must be made to Active Dundee immediately on receipt of an invoice.  Facilities are normally hired on the basis of an hourly rate and any use that involves part of an hour will be charged at the full hourly rate unless previously agreed with Management.

In the event of failure to attend or cancellation, the Hirer will be liable for the full cost of the booking, notice of cancellation must be given seven days in advance. Clubs / Groups may also incur additional charges for committed expenditure i.e. If overtime has been allocated and agreed with a member of staff.  
Active Dundee reserves the right to require payment in advance of authorising a hire in writing or to cancel/suspend any booking at any time without loss or liability. All major event bookings will require part / full payment in advance of the booking date.
013. CRIMINAL RECORD CHECK: Any Hirer, who operates activities for vulnerable adults or children under the age of 18, is required to be registered with Disclosure Scotland in order to use Sport Centre facilities.  Such Hirers are required to have an operational Child Protection Policy and an identified child protection officer/coach who has been subject to a current criminal record check.

014. INSURANCE: The Hirer shall indemnify Active Dundee against legal liability for any loss and/or damage to property and/or personal injury (to persons in the Hirer's care or employees of the Council or third parties) caused by or arising directly or indirectly (in the sole opinion of Active Dundee) out of the hire, use or misuse of the premises or any fixture, fitting or item of equipment.  The Hirer shall arrange adequate insurance to meet all liabilities. 

015. FIRE ARRANGEMENTS: There will be no fire equipment testing during your use of the facility, unless you have been otherwise informed by a member of staff.  Therefore, if the alarm sounds, leave the pitch by the nearest exit.  
DO NOT STOP TO COLLECT PERSONAL BELONGINGS; DO NOT RE-ENTER THE PITCH UNTIL OFFICIAL STAND-DOWN BY THE FIRE OFFICER.  
If you discover a fire, operate the closest call-point by pressing the middle of the glass panel to raise the alarm.
016. PERSONAL EMERGENCY EGRESS PLANS: All carers/organisers of groups with any disabled persons need to conduct and record a P.E.E.P. for each participant. This P.E.E.P should identify any individual who may require personal assistance in the event of evacuation and confirm the required ratio of carers to clients.  All carers / organisers must notify on site Active Dundee staff and ensure staff have a separate copy of the P.E.E.P in case of an emergency evacuation.
017. REPORTING: The Hirer must immediately report to the Management Representative on site, the details of any loss, theft, damage, fault, failure, breakage, deterioration or injury which occurs in connection with a booking or use of facilities.

018. DECISIONS: The decisions of the Management Representative on site, in all matters relating to interpretation or enforcement of the Conditions of Hire, shall be final.   The Hirer shall immediately conform to any instructions issued by the Management Representative on site.

019. EQUAL OPPORTUNITIES:  Active Dundee opposes the use of language or imagery reflecting, implying acceptance of, or giving expression to, attitudes/opinions perpetuating myths/stereotypes of women, persons with disabilities or people from ethnic minority groups.  The Hirer must ensure due compliance.
020. PUBLICITY/ADVERTISING/SPONSORSHIP: The Hirer must contact Active Dundee to arrange for review and approval of any such potential arrangements.   Failure to satisfy approval requirements may result in the short-notice cancellation of the booking/event and an administration charge equivalent to a one-hour hire fee may apply.

021. BRANDING: Where permission has been granted to locate banners/boards, it will be the responsibility of the Hirer to install, maintain and dismantle such equipment.   No damage can result from locating of banners/boards and there must be no obstruction of any existing Active Dundee message or information.

022. CANCELLATIONS: Active Dundee reserves the right to cancel / withdraw any confirmed event or block booking with prior notice. Active Dundee will ensure any cancelation notices are sent out to the booking applicant with a minimum 7 day notice period. 
All bookings cancelled by the Hirer must be done so a minimum of 7 days’ notice to Active Dundee and should be emailed to Sports Bookings for confirmation. Any cancellations within 7 days of your allocated booking may be charged regardless of the cancellation.
023. AMENDMENTS: Active Dundee reserves the right to waive, alter or add to the foregoing Conditions of Hire at any time and in any circumstances.
East End Community Campus & Dundee International Sports Complex (DISC) only: 

1. 3G PITCH BOOKINGS:  All outdoor pitch bookings are either 60 or 90 minute bookings as standard. When a Hirer request’s a weekend booking for a friendly or competitive Football, Rugby or Hockey match they will be charged the 2 hour fixture cost. 
This will the allow the booking applicant the time required for: Warm up, 90 minute game & cool down period without encroaching on any bookings directly before or after the allocated booking slot.
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