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School Swim and Sport Facilities - Conditions of Hire
The following information aims to assist the Hirer with arrangements for FACILITY BOOKINGS.

01. PROCEDURE: Send letters of application for School Swim and Sport Facilities to Customer Services, Dundee City Council, Dundee House, 50 North Lindsay Street, Dundee, DD1 1QE or alternatively email booking application to sports.bookings@leisureandculturedundee.com
The applicant will be sent the necessary booking documents by return.  Facilities will only be let in circumstances to be confirmed in writing.  Hire arrangements are not transferable without prior written agreement.   A minimum notice period of 3 months will apply to bookings that encroach on public swimming/activity times. 
02. CRIMINAL RECORD CHECK: Any Hirer, who operates activities for vulnerable adults or children under the age of 18, is required to be registered with PVG in order to use School Swim and Sport Centre facilities.  Such Hirers are required to have an operational Child Protection Policy and an identified child protection officer/coach who has been subject to a current criminal record check.
03. AUTHORISATION: Hire of the school swim and sport facilities shall be granted at the discretion of Leisure and Culture Dundee (hereafter LACD) on the understanding that the view or objectives of the hirer are acceptable to LACD.  Activities must be confined to the times and areas of the school for which a booking has been made.  Please allow time for setting and clearing up when booking a let.  All facilities used should be left as found. 
04. FACILITIES STAFF:  The use of school’s with facilities Co-ordinators/Assistants will be subject to a facilities Co-ordinator/Assistant or approved substitute being available.
05. PAYMENT: After the hire period, payment of the relevant fee must be made to 'Leisure and Culture Dundee' on receipt of an invoice.  Facilities are normally hired on the basis of an hourly rate and any use that involves part of an hour will be charged at the full hourly rate.   In the event of failure to attend or cancellation, the Hirer may be liable for the full cost of the booking. Notice of cancelation must be given seven days in advance otherwise full payment will be required.   LACD reserves the right to request payment in advance of approving a hire in writing or to cancel/suspend any booking at any time without loss or liability.  LACD will provide normal heating, lighting and ventilation.  Any incidental expenses incurred shall be met by the user.  The user will also incur additional charges for committed expenditure i.e If overtime has been allocated and agreed with a member of staff.  
06. REPORTING: The Hirer must immediately report to the LACD staff member on site, the details of any loss, theft, damage, fault, failure, breakage, deterioration or injury which occurs in connection with a booking or use of facilities.

07. INSURANCE: The Hirer shall indemnify LACD against legal liability for any loss and/or damage to property and/or personal injury (to persons in the Hirer's care or employees of the LACD or third parties) caused by or arising directly or indirectly (in the sole opinion of LACD) out of the misuse of the premises or any fixture, fitting or item of equipment.   The Hirer shall arrange adequate insurance to meet all liabilities.  
08. LICENSING: The Hirer will be responsible for meeting all Licensing requirements.  The Hirer must contact Dundee City Council's Support Services (telephone 01382 434433) if any of the following circumstances apply to the particular booking/event:

Alcohol/Liquor License: Where any selling of alcohol is involved; includes circumstances where “free drinks” are integral to the admission charge; does not apply when alcohol is being served entirely without payment on a hospitality basis.

Public Entertainment License: Applies to both premises and enclosed land where a charge is to be made for admission; sports and athletics activities are exempt.  Failure to satisfy Licensing requirements may result in the short-notice cancellation of the booking/event and an administration charge equivalent to a one-hour hire fee may apply.
09. LIFEGUARDS: For External Organisation Hires, pool lifeguards will not be provided by LACD. The organisation hiring the swimming pool is responsible for making its own lifeguarding arrangements and must ensure the required number of NPLQ qualified persons are present. The hirer must also provide evidence that all NPLQ qualified persons’ are attending monthly NPLQ ongoing lifeguard refresher training at an approved training centre.
In some exceptions, LACD may be able to provide pool lifeguards at a cost to supervise external organisation sessions but this would require to be agreed with LACD prior to the booking. Should lifeguard cover not be available, pool-based activities will not be permitted to proceed.
010. PROGRAMMED OPERATION: This relates to a structured set up e.g. lane swimming or class/lesson’s activity, which can be supervised by a single lifeguard depending on the pool in use.  LACD will inform the hirer of the number of lifeguards required prior to the booking being confirmed. 
011. DIVING: If starting blocks are to be used, the Hirer must ensure all participants can perform a flat, shallow racing dive safely and competently into shallow water from the elevated height.  If there is any doubt, the Hirer must first confirm the competence by requiring performance of a flat, shallow racing dive into water with a minimum depth of 1.8 metres.  Where water is less than 1.8 metres in depth, the Hirer must make all participants aware of the depth of water into which they are diving and the inherent dangers involved.
012. CATERING: LACD reserves the right to insist that any authorised serving of food or alcohol is provided by their appointed supplier. Catering provision will not normally be allowed in competition with in-house sales. Alternative arrangements will require written approval.  In relevant circumstances involving catering from home, by agreeing to comply with the terms of the Conditions of Hire, the Hirer is committed to observe the good practice detailed in the enclosed FOODSENSE document.  In circumstances where an external caterer is being used, the caterer must meet all legislative Food Safety requirements.  Failure to satisfy all of the above catering requirements may result in the short-notice cancellation of the booking/event and an administration charge equivalent to a one-hour hire fee may apply. No eating is permitted in the gymnasium, halls or poolside.
013. DECISIONS: The decisions of the Management Representative on site, in all matters relating to interpretation or enforcement of the Conditions of Hire, shall be final.   The Hirer shall immediately conform to any instructions issued by the Management Representative on site.

014. NUMBERS: LACD may limit numbers attending in connection with any booking.  The Management Representative on site will ensure strict adherence to any attendance limits detailed in the bookings documentation or application in the interests of safety.

015. CONDUCT: The Hirer shall be responsible for maintaining proper order within the relevant premises during the booking period, by ensuring strict adherence to the Conditions of Hire and any directions contained within relevant on-site notices.  The Management Representative on site has the right to refuse any person admission or to remove any person from the premises and the Hirer shall offer necessary co-operation in such circumstances.

016. NO-SMOKING: The Hirer shall be required to co-operate fully towards ensuring that LACD No-Smoking policy is strictly enforced throughout School Swim and Sport Centre premises/environs.

017. EQUIPMENT:  Temporary use or installation of any equipment, not normally located within School Swim and Sport Centre premises, will only be permitted with prior written consent and must be removed immediately upon conclusion of the hire period.  Any electrical equipment in use must fully meet all the requirements of prevailing electrical safety regulations.

018. PARKING: Hire of LACD School Swim and Sport Centre facilities does not confer parking privileges upon the Hirer.
019. STAFFING:  Many bookings/events may be scheduled to operate beyond normal working hours.  The Management Representative on site may have to terminate all activity if staff cover cannot be sustained.  Staff cover requirements i.e. Facility staff cover out with normal hours, may be re-charged to the Hirer.

020. CLEANLINESS: The Hirer must ensure all facilities are left in a clean/tidy condition and that all associated waste or discarded materials are removed by the end of the booking period or sooner if appropriate.   Otherwise, LACD will arrange for cleaning/removal at the Hirer’s expense.
021. CLOTHING/FOOTWEAR: The Hirer must ensure that all participants are suitably and appropriately dressed for the relevant occasion and/or activity.

022. NOISE:  The Hirer must ensure that sound levels associated with the booking do not constitute a nuisance and that all permits, permissions and fees have been arranged to allow playing of music or recorded material.
023. PERSONAL EMERGENCY EGRESS PLANS: The carers/organisers of groups with any disabled persons need to conduct and record a P.E.E.P. for each participant.  Identify any individual who may require personal assistance in the event of evacuation and confirm the required ratio of carers to clients.  Staff should be notified of any significant outcomes in terms of any required personal assistance.
024. EQUAL OPPORTUNITIES: LACD opposes the use of language or imagery reflecting, implying acceptance of, or giving expression to, attitudes/opinions perpetuating myths/stereotypes of women, persons with disabilities or people from ethnic minority groups.  The Hirer must ensure due compliance. 
025. FIRE ARRANGEMENTS: Fire procedure training will be provided by a LACD management representative prior to the booking commencing.
026. PUBLICITY/ADVERTISING/SPONSORSHIP: The Hirer must contact LACD to arrange for review and approval of any such potential arrangements.   Failure to satisfy approval requirements may result in the short-notice cancellation of the booking/event and an administration charge equivalent to a one-hour hire fee may apply.

027. BRANDING: Where permission has been granted to locate banners/boards, it will be the responsibility of the Hirer to install, maintain and dismantle such equipment.   No damage can result from locating banners/boards and there must be no obstruction of any existing LACD Signage or information.

028. AMENDMENTS: LACD reserves the right to waive, alter or add to the foregoing Conditions of Hire at any time and in any circumstances.
029. FEEDBACK: In the interests of an improved and developing service, the Hirer is welcome to make any constructive comments, criticisms or suggestions at any time, either verbally or in writing.

Any Supplementary documentation will be forwarded following approval

Visit our website:  www.leisureandculturedundee.com
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